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1. Introduction
The EETT Registry of Companies and Licenses (eregistry) is a web application for the management
of the following registers:

¥ Registry of providers of electronic communications networks and services operating under the
general authorization regime.

¥ Registry of postal companies operating under general authorization.

¥ Registry of postal companies holding an individual license.

¥ Registry of intermediary services providers.

¥ Registry of domain name registrars.

¥ Registry of numbering resources.

The Registry of Companies and Licenses operates in the context of the following EETT decisions:

¥ EETT Decision ref: 991/4/ of 17 May 2021 (Government Gazette, Series II, No 2265/2021),

¥ EETT Decision ref: 843/2 of 1 March 2018 ÒRegulation on the Management and Assignment of
[.gr] Domain Names or .!" Ó (Government Gazette, Series II, No 973/2018),

¥ EETT Decision ref: 966/02 ÒRegulation on the Management and Assignment of the Numbering
Resources of the National Numbering PlanÓ (Government Gazette, Series II, No 5266/30.11.2020)
(correction: Government Gazette, Series II, No 5580/18.12.2020),

¥ EETT Decision ref: 686/064/2013 ÒRegulation on General Authorizations for the Provision of
Postal ServicesÓ (Government Gazette, Series II, No 1700/10.7.2013),

¥ EETT Decision ref: 686/065/2013 ÒRegulation on Individual Licenses for the Provision of Postal
ServicesÓ (Government Gazette, Series II, No 1876/31.7.2013),

¥ EETT Decision ref: 1086/12 (Government Gazette, Series II, No 6346/#/6.11.2019),

¥ Law ref 5067/2023 "Implementation of the provisions of Regulation (EU) 2021/784 of the
European Parliament and of the Council of 29 April 2021 on addressing the dissemination of
terrorist content online and other arrangements of the Ministry of Justice." (Government
Gazette, Series I, No 189/A/20-11-2023),

¥ Law ref 5099/2024 "Measures to implement Regulation (EU) 2022/2065 of the European
Parliament and of the Council of 19 October 2022 on a Single Market For Digital Services and
amending Directive 2000/31/EC (ÔDigital Services ActÕ) and other provisions." (Government
Gazette, Series I, No 48/A/5-4-2024),

¥ EETT Decision ref: 1119/2 "Regulation on the operation of the Register of Intermediary Services
Providers, including Hosting Services".

The eregistry web application facilitates electronic communications networks and services
providers, postal services providers and intermediary services providers to manage the relevant
authorizations. Providers submit applications in electronic form, to update the registries provided
for in the above regulations. EETT users receive and approve the applications. Approvals are
communicated by electronic means.
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Instructions are accessible through the !  help icon. Use of the help icon in the application points to
the corresponding section of the instructions.
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2. Overview

2.1. Licenses
Licenses in the context of the eregistry application are the rights acquired by a company to carry
out activities, in the fields of electronic communications, postal services and intermediary services.
The basic licenses (authorizations) supported by the eregistry are the following:

¥ The general authorization for electronic communications.

¥ The general authorization for postal services.

¥ The individual license for postal services.

¥ The right to register domain names (domain names registrar).

¥ The provision of intermediary services.

In addition to the authorizations described in the relevant EETT Regulations, the eregistry
application also manages a separate authorization, the right to obtain numbers in accordance with
the National Numbering Plan (NNP).

2.2. Registry of numbers
The NNP numbers are managed through the eregistry. The eregistry provides the functionality for
the management of the NNP and the operations (assignment, revocation, secondary assignment,
etc.) of the numbers.

2.3. Applications
The information in the register is updated by submitting applications from the companies
concerned, which have access to the application through their representatives (end users). The
applications supported by eregistry are the following:

¥ Company Registration . The application by which a company is registered on the eregistry web
application. Upon approval of the application, the company is registered in the eregistry and a
user account and login credentials are created. Following registration, the company may submit
applications for obtaining one or more licenses.

¥ Electronic Communications General Authorization . The application by which a company
applies for registration in the electronic communications networks and services providers
registry under the general authorization regime.

¥ General Postal Authorization . The application by which a company applies for registration in
the Postal Services Providers registry under general authorization.

¥ Individual Postal License . The application by which a company applies for registration in the
Postal Services providers registry holding an individual license.

¥ Domain Name Registrar . The application by which a company applies as a registrar of domain
names ending in .gr or .!".
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¥ Provision of intermediary services . The application by which a company notifies EETT about
the provision of intermediary services.

¥ Numbering . The application by which a company acquires the right to apply for NNP numbers.

To update the registry details, the following applications are also available:

¥ Company Modification . The application by which the company may modify its basic
information (postal address, representation, contact details, etc.) and inform EETT of the
required legal documents provided for in the relevant EETT Regulations.

¥ Admin User Registration . The application by which a registered company requests to add a
new user with the role of Admin User.

¥ Postal Network Modification . By this application, the company may request the modification
of the composition of its postal network.

¥ Service Modification . Applications relating to the general authorization for electronic
communications and postal services, the individual license for postal services and to the
provision of intermediary services. By means of this application, a company that has one of the
above authorizations may ask for the modification of the services it provides.

¥ Representation Modification . Applications pertaining to all types of authorizations. By this
application, the update of the contact details and the representativesÕ information regarding an
authorization is requested.

¥ Languages modification . Applications related to licenses to which official languages are
declared. With this application, a company which has a license can apply for the modification of
the official language(s) of communication.

¥ Documents update . Applications pertaining to all types of authorizations. With this application,
a company may add or replace documents relating to the license.

¥ License Cessation . Application by which the company declares that the activities related to an
authorization have ceased.

¥ License Activation . Application by which a company applies for the reactivation of an
authorization that has been ceased.

¥ Fee Exemption . The application by which certified bodies can be exempted from paying fees.

¥ Fee Notification . The fee notification is a special type of application, where the company
informs EETT for the payment of annual fees ( Notification of license fees , Annual number fees
notification ).

¥ Installment Payment . The installment payment is a special type of application where the
company informs EETT for the payment of a fee installment under a settlement .

In the field of NNP numbers management, the following applications are available:

¥ Number Assignment . By this application, the company applies for the assignment of NNP
number blocks.

¥ Number Revocation . By this application, a company applies for the revocation of assigned
number blocks.

¥ Secondary Assignment . By this application, the company applies for the secondary assignment
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of numbers to another party.

¥ Secondary Assignment Transfer . By this application, the company to which the number has
been assigned, applies for the transfer of the secondary assignment to another party.

¥ Secondary Assignment Removal . By this application, the company requests for the secondary
assignment to be removed.

¥ Primary Assignment Transfer . By this application, the company requests to receive the
primary assignment of another company, following an agreement with the party holding the
number on a secondary level.

¥ Number Usage Modification . By this application, the company requests that the usage of a
number is modified, in cases where the description is necessary.

2.4. Application submission and processing
Applications are submitted and processed online through the eregistry web application. The user
with the appropriate role  for a specific type  of application, is able to enter the details of the request
through the eregistry application. Upon completion the application can be submitted. After
submission the application gets a unique reference number and it is received by EETT for
processing. The application is either approved or rejected. There is also the possibility of sending it
back to the company. A typical reason for this is that necessary documents are missing.

Figure 1. Procedure for examining applications.

!
Prior to submitting an application, the eregistry runs an automatic validation to
check if it complies with the rules of submission. This function is particularly
useful in cases where it is required to pay fees in order to submit the application.

End users are notified by e-mail about the approval, rejection or forwarding actions regarding their
applications.

2.5. User roles
Companies gain access to the eregistry through the end users that they designate. Depending on the
role of each user, eregistry grants the relevant rights. The roles of end users available in the
eregistry are the following:

¥ Admin User . The role that fully represents the company in the eregistry application. The Admin
user may, additionally, define new users for the company, assign roles to users (other than the
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role of Admin), activate and deactivate users. The Admin User is appointed by the legal
representative of the company.

¥ Company Details Representative . The role which can manage applications related to company
data.

¥ General Electronic Communications License . The role managing applications pertaining to
the general electronic communications authorization.

¥ General Postal Services License . The role managing applications pertaining to the general
authorization for postal services.

¥ Individual Postal Services License . The role managing applications pertaining to the
individual license for postal services.

¥ Numbering . The role managing applications for the assignment of NNP block numbers.

¥ Domain Name Registrar . The role of managing applications relating to the companyÕs registrar
right.

¥ Intermediary Services . The role of managing applications relating the provision of
intermediary services.

¥ Member . A specific role under which the end user has access to the company details in the
eregistry web application but has no right to submit and process applications.

Role Rights

Admin User Right to full access to company information and
the ability to submit and process all types of
applications. Right to manage the rest of the
company users.

Company Details Representative Right to access the company details. Right to
submit applications for the modification of
company details . Right to apply for an
exemption  from paying fees. Right to submit a
request for the modification of a postal network .

General Electronic Communications License Right to access the company details. Right to
apply for a general authorization  for electronic
communications. Right to submit applications
for modification of the general authorization
(Service modification , Representation
modification ). Right to submit applications for
the cessation  of activities under the
authorization. Right to submit the annual fee
information relating to the general
authorization for electronic communications.
Right to submit an installment payment
statement in the context of a settlement.
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Role Rights

General Postal Services License Right to access the company details. Right to
apply for a general authorization for postal
services . Right to submit applications for the
modification of the general authorization
(Service modification , Representation
modification ). Right to submit applications for
cessation  of activities under the authorization.
Right to submit annual fee  information relating
to the general authorization for postal services.

Individual License for postal services Right to access the company details. Right to
apply for an individual license  for postal
services. Right to submit applications for the
modification of the individual license ( Service
modification , Representation modification ).
Right to submit annual fee  information relating
to the individual license for postal services.
Right to submit applications for the cessation  of
activities of the license.

Numbering Right to access the company details. Right to
submit applications for number assignment ,
revocation  of numbers, secondary assignment  of
numbers, transfer of secondary assignment ,
secondary assignment removal , transfer of
primary assignment  and modification of use of
numbers . Right to apply for a numbering right .
Right to submit applications to modify the
representation  of the numbering right. Right to
submit applications for the cessation  of activities
under the numbering right. Right to submit a
statement of payment of annual numbering  fees.

Domain Name Registrar Right to access the company details. Right to
submit applications for the domain name
registrar authorization . Right to submit
applications to modify the authorization
representation .

Intermediary services Right to access the company details. Right to
submit applications for the provision of
intermediary services . Right to submit
applications for modification of provision of
intermediary services ( Service modification ,
Representation modification , Languages
modification ). Right to submit applications for
the cessation  of activities of the license.
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Role Rights

Member Right to access the company details. Right to
view all applications in the eregistry. A member
may submit a request for registration of an
Admin User.

More than one roles may be assigned to an end user.

2.6. Options menu
The applicationÕs main menu is located on the left side of the page and offers the basic options for
reviewing the registry data and submitting applications for updating the registry data.

The main functions of the eregistry are the following:

¥ Overview of all applications by selecting Applications .

¥ Access to the companyÕs tasks through the option Tasks.

¥ Creation of a new application through the New Application  option.

¥ Overview of licenses (authorizations) and submission of modification applications through the
Licenses option.

¥ Overview of fees invoices through the selection Fees.

¥ Management operations through the Profile  option.

2.7. Tasks
To make any changes in the registry, the relevant application  must be submitted and approved.
Applications are submitted by the end users of the company and processed by EETT staff, following
the request processing flow . During each applicationÕs processing, a set of actions are performed.
Actions are carried out by the EETT staff and the end users of the company.

Applications are processed by the EETT staff after submission. Throughout the processing, three
options are available:

¥ Approval of application and registry update.

¥ Rejection of application.

¥ Send back a request to the applicant in order to provide additional information. The application
is sent back, mainly, in case of missing documents. Applications for number assignment are also
sent back in the case of fee payments.

After an application is submitted, the participation of the end users of the company shall pertain to
the completion of the returned applications and to forwarding them anew to EETT. In all actions
performed in the context of an application, the eregistry informs the end user of the company by e-
mail.

The pending tasks of a company with regard to the submitted applications fall into two categories:
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Unassigned tasks , namely the pending tasks of the company which have not been assigned to end
users of the company, and Pending Tasks , namely the personal pending tasks of each end user. All
company tasks that include unassigned and pending tasks, are available through the Tasks/All
Tasks option.

2.7.1. Unassigned Tasks

Unassigned tasks are tasks regarding the company applications that are pending and have not been
assigned to an end user. The table of unassigned tasks is displayed by clicking on the "  icon at the
top of the page or by selecting the Tasks/Unassigned  option of the main menu.

Figure 2. Unassigned Tasks

The Unassigned Tasks page displays all tasks that are not assigned to an end user. The unassigned
tasks page provides search criteria such as the application type and the license type. In addition to
the basic information of the application, the list of unassigned tasks also displays the end user who
handled the application in the past (if applicable) as well as comments related to the task.

Tasks can be assigned to an end user of the company depending on the type of application  and the
role  of the user. There are two ways to assign a task. Either the user claims the task by clicking
Claim  or the user who has the Admin User role assigns the task by selecting a user from the list of
the end users of the company and clicking Assign. Upon Assigning, the task shall be transferred to
the list of pending issues of the end user. If a task appears in the list of unassigned tasks and it is
already handled by a user, it is possible to Reassign it to the same user.

2.7.2. Pending Tasks

Pending Tasks are uncompleted tasks  assigned to an end user and should be carried out. The table
of pending tasks is displayed by clicking on the icon "  at the top of the page, or by selecting
Tasks/Pending Tasks  in the main menu.

9



Figure 3. User pending tasks

When selecting the Process option, the task processing page is displayed. The basic options for
processing a task are the following:

¥ Reassigning the task: The Reassign option transfers tasks to unassigned tasks, so that they may
be assigned to another user of the company.

¥ Attaching a document: It is possible to attach  a document to the application pertaining to the
specific task.

¥ Forwarding the application to EETT: The application is forwarded to EETT to resume processing.

¥ Payment of fees: Particularly for number assignments requests ( Number assignment , Secondary
assignment , Primary assignment transfer ), it is possible to enter the fee payment  information.

Figure 4. Task processing

Additionally, it is possible to enter comments related to the task. The comments are communicated
to the EETT user who will receive the application and are also recored in the application action
history.

2.7.3. All Tasks

All companyÕs pending tasks are displayed in the main menu under the Tasks/All Tasks  option. The
table includes all unassigned tasks as well as tasks assigned to users of the company.
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Figure 5. All tasks

Users with the role of Admin User are able to cancel the assignment of a task to an end user via the
Reassign option. Upon cancellation of the assigning process, the task is transferred to the
unassigned tasks .
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3. Company registration
New companies register online for the registry of companies through the eregistry web application.
Prior to registration of a new company aiming to operate in the areas of electronic communications
and/or postal services and/or intermediary services, a preliminary check is carried out to examine
if EETT has been informed about the company in the past. The registration process appears in the
figure below.

Figure 6. Company registration procedure

In order to register a company, it must first be examined whether the company already exists in the
registry (although this does not mean that it is registered in the authorization registries) and
whether the company has users. For the successful registration of the company, its basic
information and the appointment of a person with the role of Admin User  are required, so that this
person can sign in as the companyÕs representative.

The registration process starts with the Company Registration  option on the main page of the
application.

Figure 7. Search for a company during registration

Enter the vat number of the company and the country where it operates, and select Search. The
search may produce three possible results, as follows:

¥ The company does not appear in the company registry. The system allows you to submit a
company registration application by clicking Register New Company .

¥ The company appears in the company registry with active users. No company registration is
required.

¥ The company appears in the company registry without active users. The eregistry allows the
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registration of an Admin User . The Register Administrator  option allows the submission of the
application for Admin user registration.

In case the company does not appear in the registry, the company data  and the basic details of the
Admin User should be entered. A copy of the two sides of the id card or of the passport of the Admin
User should be attached to the request, in digital form.

! The e-mail address will be used as the username of the newly created user
account.

The designated Admin user is informed of the approval of the application by an e-mail sent to the
indicated address. In the same e-mail, the password to login to the eregistry and a pre-filled Admin
form (in pdf format) are also sent.

Upon receipt of the password it is possible to login to the eregistry as a company representative
(Admin user). The next step is to submit an application for the modification of company details  in
order to be able to apply for registration in the electronic communications and/or postal services
and/or domain name registries and/or intermediary services. To do this you must login to the
eregistry and submit an application for the modification of company details (Company
modification). To submit the application, it is required to attach thereto the legal documents
pertaining to the company and the pre-filled Admin Form received in the registration approval e-
mail, signed by the legal representative of the company.
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4. Application management

4.1. Application list
The Applications  option in the main menu, presents the list of applications created by the company.
Through the list of applications, it is possible to edit, view and submit applications.

Figure 8. List of Applications

A set of search criteria are provided to facilitate searching the list:

¥ Application Type: Select one of the various types of applications.

¥ Submitted: Select whether you wish to search for submitted or non-submitted applications.

¥ Pending: Select if you wish to limit the results to pending applications.

¥ Approved: Select if you wish to limit the results to approved applications.

¥ Submission range: The Submitted from  and Submitted to  fields specify the range of dates within
which the application was submitted.

The list shall display the applications that meet all the search criteria. Upon selection of the View
button, the details of the selected application  shall be displayed. Upon selection of the Edit  button,
the request processing page shall be displayed. The Edit  button is available in cases where the
application has not been submitted and where your role  gives you the right to edit.

#
The right to view an application is granted to all active users of the company. The
right to edit is granted only to users with a relevant role. Admin Users have full
access to all applications.
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4.2. View application
It is possible to view the details of each application in the eregistry. These details may vary
depending on the type of application. Common elements included on the View page of each
application are the following:

¥ The documents of the application, which can be downloaded via the $  icon.

¥ Comments about the application.

¥ Application Log: Shows the actions that have been performed from the submission of the
application until its processing completion. It also shows the comments made during the
processing, especially in the cases of rejection and return .

#
The page for viewing the application provides the capability to immediately
revoke a submitted application. It is applicable to all pending applications, via the
Revoke button.

4.3. Company modification
The application for the modification of company details pertains to the update of the basic data of
the company, representation thereof, as well as the update, in digital form, of all the necessary legal
documents.

This application shall be submitted for the first time following the registration of a new company in
the registry.

! Where the application follows the registration  of a new company, the signed
Admin Form must be included in the attached documents.

In order to submit an application for intermediary services you need to have registered the
companyÕs Legal Representative (who must have a VAT number and an ID/passport number), the
companyÕs website and the companyÕs size. It is reccomended to enter the aformentioned
information and submit the company modification application, prior to the submission of an
application for the Provision of intermediary services .
The size of the company is defined according to the Recommendation 2003/361/EC  on the basis of
the financial amounts and the staff headcount of the enterprise under registration of the latest
approved accounting period (calculated on an annual basis), as follows:

¥ Microenterprise : an enterprise which employs fewer than 10 persons and whose annual
turnover and/or annual balance sheet total does not exceed EUR 2 million.

¥ Small enterprise : an enterprise which employs fewer than 50 persons and whose annual
turnover and/or annual balance sheet total does not exceed EUR 10 million and does not fall
into the category ÒmicroenterpriseÓ.

¥ Medium-sized enterprise : an enterprise which employs fewer than 250 persons (but more
than 49) and which has an annual turnover not exceeding EUR 50 million, and/or an annual
balance sheet total not exceeding EUR 43 million and does not fall into the category
ÒmicroenterpriseÓ or Òsmall enterpriseÓ.
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¥ Other : an enterprise that does not fall into the category ÒmicroenterpriseÓ, Òsmall enterpriseÓ or
Òmedium enterpriseÓ.

For more information please consult the text of the Recommendation 2003/361/EC .#

New applications are generated through the New Application/Company Modification  menu option.
The application shall contain the current details of the undertaking together with the current
certifying documents.

Via the application you can modify the basic details of the company , modify the representation
details  delete a certifying document that has ceased to be valid or add another document.

The legal documents required depending on the legal form of the company are the following:

(A) Legal Entities / Natural Persons established / residing in Greece

1. Natural Persons

$ Police ID Card or passport.

$ Stay and work permit, if the person is an alien.

$ Professional activity commencement certificate issued by the competent Tax Office.

2. %&' Ð ''- ('- )' - '*'

$ The CompanyÕs Articles of Association and Amendments thereto, or a decision of the BoD or
minutes of the general meeting of the partners, duly published, on the legal representation
of the company and authorization to legal representatives.

$ Latest certificate issued by GEMI on the non-dissolution and/or amendments to the
company.

(B) Legal / Natural persons based / residing in a Member State of the European Union

1. Legal Persons

$ Documents certifying the incorporation and representation of the foreign legal entity
accompanied by apostille and an official translation in the Greek language by Greek
attorney or the Translation Office of the Ministry of Foreign Affairs.

2. Natural Persons

$ Copy of ID Card or Passport.

$ Certificate of tax registration for the commencement of business by the competent tax
authority.

$ Certificate/Document of the competent tax authority stating the tax registration number/
certifying the tax registration number.

(C) Companies NOT established in the EU or the European Economic Area. It is specified that
companies that are not established in the European Union or the European Economic Area, must
also submit the relevant document issued by the competent Greek tax authority certifying they
have taken all necessary actions/have provided all required notifications to that Authority in order
to start providing electronic communications networks and/or services. Any statement which does
not meet the above requirements shall be automatically filed.
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4.4. Admin user registration
A registered company should have at least one user with the role of Admin User . The Admin User
may define new users and assign roles to them. However, he/she cannot appoint a new user as
Admin. A new user may be appointed as Admin User by the New Application/Admin User
Registration  option of the main menu.

Figure 9. Admin User registration application

By this application, the main details of the user shall be filled in, with particular emphasis on the e-
mail address, which is used as the username. The eregistry automatically generates the electronic
file of the registration application through the PDF option. The document produced should be
signed by the legal representative. It should also be attached  to the application prior to submission.

# Admin User registration is an application that can be submitted by all company
users regardless of their role.

4.5. General authorization for electronic
communications
In order to apply for registration in the electronic communications networks and services registry
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under the general authorization regime, you should create and submit a general authorization
application through the New application/New License/General Electronic Communications  option
of the main menu.

#
If the menu option for creating an application for a general electronic
communications authorization does not appear, you should first apply for the
modification of company details .

Figure 10. Selection of services in the application for a general authorization for electronic communications

Figure 11. Selection of countries in the application for a general authorization for electronic
communications

The information to be filled in is the following:

¥ Communication information for the consumers. The eregistry application creates contact details
by copying the address data of the company. They can be modified  specifically for the general
authorization.

¥ Representation in the form of contact details  especially for the general authorization. In
addition to the details of the representatives, branches of the company within the EU can also
be entered.

¥ Services to be provided. The services are selected from the Select provided services  panel by
clicking on the % icon. The requested services appear in the Selections  panel. A requested
service may be removed by clicking on the &  icon.

¥ Countries inside EU. The countries of establishment are selected from the Select countries inside
EU panel by clicking on the % icon. The counties appear in the Selections  panel. A country may
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